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A Study of the Importance-Performance Variation of User's Evaluation for Traditional

Markets by Facilities Modernization

g5

Chung, Kum-Ho

Abstract

This paper is empirical analysis about the effect according to the facilities modernization of traditional markets. To this end, this

have looked into the variation of user’s evaluation for an importance-performance over time. Study target are ‘Jinnam market’; multi

complex market, vendors market ‘Kyodong market’ and fish market ‘Susan market’ in Yeosu. It was chosen 46 evaluating elements
about the facility modernization by literature review. The data were collected for 8 days from 17th to 25th Sep. 2006 and for 6 days
from 10th to 15th. Oct. 2010. Action-grids were made from data in 2006 and 2010 and were investigated the variation of

environmental improvement-elements about facilities. The results were as following;
First, the facility improvement projects for Jinnam market has focused on interior repair and expansion of parking lot on the top,

because of the limitation of facility improvements for traditional markets formed a building. It has appeared that the improvement of

stores inside the market has showed a sufficient effect.

Second, despite of lots of investment to traditional markets, the arcade installed for stores on the road in Kyodong market, can not

be sufficient solution for infrastructure and disaster prevention facilities. It has been evaluated that the market need to be improved

more than before the improvements.

Third, User's recognition for Susan market with various improved facility such as the screen is best among the others. Nevertheless,

it turns out that waste disposal, drainage facilities, and disaster prevention facilities need to be improved urgently.

Fourth, User's recognized that corridor maintenance, sanitation, public toilets, sprinkler system and parking lot in traditional markets

must be immediately improved.
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| =AM 144 241 097 |-075 -1.67 -091|1.69 256 087 |-2.11 -1.71 040%| 141 181 041 |-123 -126 -0.03
gfﬁ oiAlol= | 140 1.99 058 |-0.76 -137 -0.60 | 1.66 199 033 |-2.17 041 258 | 142 065 -077|-132 -0.72 0.60
Nes 135 163 029%|-0.67 -141 -0.74| 1.87 134 -053|-224 -0.09 215|129 1.01 -028|-1.19 -0.90 0.29
2HA A 147 259 113 |-057 -135 -0.78 | 2.01 225 024*|-244 -1.14 130 | 152 2.09 0.57 |-1.04 -0.98 0.06
ArEE 141 206 065 |-053 -050 004|224 216 -008|-201 -080 1.21 | 1.86 1.80 -0.05|-0.72 -0.51 0.1
R 136 224 088 |-081 -0.74 007 | 2.06 237 031 |-229 -098 131 | 1.65 196 031 |-125 -0.84 0.40
e A 135 242 1.08 |-0.62 -0.88 -026%| 2.17 241 024 |-2.17 -1.03 114 | 174 209 035 [-132 -1.08 024
ANl o=x A | 155 265 110|057 -121 -064 (221 264 043|234 -122 112|196 205 009 |-1.07 -1.19 -0.12
PARSINES| 150 224 075 |-053 -0.80 -027%| 2.07 1.56 -0.51|-197 -0.17 1.80 | 1.83 120 -0.63|-148 -0.81 0.67
2274 145 212 067 [-0.57 090 -0.33*| 2.11 1.79 -032(-221 -031 1.90 [ 1.84 099 -0.85|-136 -0.63 0.73
Wubbdel | 161 170 0.09 | -046 -0.85 -039| 199 047 -1.52|-201 -026 175 | 1.07 127 0.19 |-0.70 -0.55 0.14
Ll 145 231 086 |-061 -090 -029| 1.74 083 -091|-209 -032 177 | 129 149 020 |-123 -0.89 034
2 AIHZBAIE| 144 186 042 |-051 075 -024| 1.83 074 -1.09 |-226 -021 2.05 | 129 124 -0.05%|-1.01 -054 047
Al AagEae | 128 179 051|062 091 -028%| 177 078 -099 |-197 043 154 | 119 095 -024|-1.19 -045 0.74
TEEFAAL | 134 127 006 |-059 -0.95 -037| 123 1.00 -023|-223 -0.61 1.62 | 1.16 1.61 045%|-133 -059 0.74
TEAAF | 155 135 -020%|-0.65 -091 -026| 1.04 1.01 -0.03|-220 -0.64 1.56 | 132 1.31 -0.01*|-143 -048 0.96
SRR | 126 269 144 |-068 -1.08 040|216 233 017|221 -154 067 | .17 151 034 |-1.09 -0.79 029
HhA | 2WARIR | 128 284 156 |-0.72 -1.36 -0.64 | 1.81 233 0.52 |-2.51 220 030%| L4l 192 051 |-171 -1.79 -0.08
AVl ~zeyge) | 144 284 140 |-084 -145 061|193 216 023 |-244 -177 067 | 157 124 -033|-158 -122 036*
s 140 275 135 |-083 -137 -054| 194 213 0.19%|-247 -170 077 | 1.52 142 -0.11|-146 -0.68 0.78
AW 3 1078 140 062 |-042 -174 -132] 089 056 -033|-2.11 -0.50 1.61 | 049 -029 -0.78|-091 -0.84 0.07
ojglo] moldh| 086 132 046 [-071 -1.86 -116| 046 1.19 0.73 [-239 -1.60 0.79 | 042 0.14 -028|-122 -1.05 0.17*
o)A | 115 155 040 |-0.65 -1.75 -1.09 | 0.64 120 0.56 |-2.53 -1.08 145 | 0.64 0.54 -0.09|-129 -0.87 0.42*
B FAA 117 180 063 |-051 -203 -1.51]080 1.19 039 |-249 -121 1.28 | 072 081 0.09 |-1.30 -0.94 0.36
i%fj FrolRSAA | 101 174 073 |-049 212 -1.63| 077 149 0.72 | -244 -165 079 | 0.84 0.67 -0.17|-138 -0.74 0.63
EEZRAL [ 119 187 068 [-050 220 -170 | 070 1.64 094 |-244 -194 050 | 0.81 093 012 |-1.65 -0.82 0.83
FE3AE | 106 259 153 |-053 -2.08 -1.55| 1.50 2.19 0.69%|-249 -230 0.19 | 125 1.60 036*|-1.65 -0.82 0.83
A2 AAE| 1.06 1.90 0.84 |-049 -2.13 -1.64 | 090 1.84 094 |-2.54 -177 077 | 1.13 083 -030|-139 -0.69 0.70
A% 1.06 271 1.65 |-058 -1.89 -1.31| 1.53 259 1.06 |-250 -237 0.3 | 120 1.62 042*|-146 -146 0.01*
SRAAE | 118 119 001*|-044 -155 -LI1| 154 067 -087|-197 -046 151|071 019 -052|-107 -038 0.70
Aoz 1.06 156 050 |-0.68 -145 -0.77 | 1.34 055 -0.79 |-229 -029 2.00 | 0.94 058 -036|-133 -048 0.86
0 ZAAAE 1099 152 053 [-049 -1.63 -115| 140 0.65 -075[-233 -037 196 | 1.01 048 -054|-1.62 -0.69 093
2| AAJTFEA | 101 151 050 |-047 -137 -090 | 1.64 0.61 -1.03 |-229 -0.12 217 | 091 083 -0.08[-129 -057 0.72
7l olWlELZA | 1.03  1.01 -0.01*%-047 -1.64 -1.17| 1.53 053 -1.00|-2.30 -030 2.00 | 0.83 045 -038[-149 -0.62 087
ZbEA® 093 154 061 [-048 -174 -126| 136 070 -0.66 | 241 -020 221|068 085 017 |-143 -095 048
AR AA | 113 282 170 | -047 -1.89 -142 | 1.84 228 044 |-249 -181 068 | 126 1.80 0.54 |-1.30 -0.83 047
B 131 1.94 063 |-061 -137 -0.76 | 1.61 148 -0.13|-226 -0.78 148 | 127 1.10 -0.16|-1.32 -0.80 0.52
* AT g nudy SAHCE F2(p>0.05) A & g
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